|
Where can I plug in my laptop

in Eisenhower Library?

Active jacks in the library are marked with a
BLACK icon.

Look for active jacks on desks and the wall
on the south end of levels M - D (near the
windows), and in the group study rooms.

]
Notes:

Idle sessions are timed out for security
reasons and will require re-authentication to
use the JH network.

Where do I get additional help?

Information Technology @ Johns Hopkins
http:/ /www.itjhu.edu/
http:/ /www.itjhu.edu/divisions/nts/
networking/dataservices/wireless/

Contact the Support Center at:
(410) 955-HELP [(410) 955-4357)]
(410) 516-HELP [(410) 516-4357)]
(443) 997-HELP [(443) 997-4357)]

Krieger Computer Lab
Krieger Hall Room 160
Hours Sunday 10AM through Friday
10PM, Saturday 10AM — 10PM

Technical Assistance
Garland Hall Basement
Hours M-F 8AM — 5PM
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Please note:

To use the Johns Hopkins network you
must register your laptop in the Johns
Hopkins Address Registration System
(JHARS).

This JHARS Registration is a one-time
process and will not have to be done again
for your device this semester.

An active entry in the Johns Hopkins
Enterprise Directory (JHED) is required
before you can register. For more
information about JHED refer to “JHED
Account” in the right hand column of this

page.

Laptop JHARS Registration

The Johns Hopkins Address Registration
System (JHARS) is used to register your
laptop with the network. Take the following
steps:

* Open a web browser. You will be
directed to JHARS to register your
system.

* If the JHARS screen does not appear,
type in http:/ /jhars.nts.jhu.edu

* Enter your JHED LoginID (LID) and
JHED password.

* Sclect “Register for a dynamic IP
address.”

* Seclect your system type and operating
system type from the pull down menus.
Click “Next.”

* Sclect “MSE Library” from pull down list

of buildings. Leave the space for room
blank. Click “Submit Request.”

* Reboot your system.

Each time you start your web browser you
may be asked to login again with your JHED
LoginlD and password.

How do I find my JHED Login
information?

Step 1

You will need to work from a computer
connected to the Johns Hopkins intranet. A
computer accessing the network from your
dorm room, the computer lab in Krieger Hall
or one of the library’s public workstations will
do.

Step 2
Open a web browser and go to
http://my.jhu.edu.

Step 3
Click the “First Time Log In” tab.

Step 4

Follow the instructions on the login page to
find out your Login ID and to set your
password.



